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MADiE Known Issues 

MADiE Known Issues 

Date Added Issue Description 

10/10/2023 Users will automatically be logged out of MADiE after 30 minutes of 

inactivity. If the user has more than one active session of MADiE in any 

combination (in different tabs in the same browser or in different browsers) and 

one of the sessions reaches 30 minutes of inactivity the session will expire, and 

the user will be logged out of all sessions. If the user is logged out prior to 

saving changes, any unsaved changes will not be retained when the user logs 

into MADiE again. 

 

Work around: Users can keep all sessions active by clicking on the screen for 

each session periodically. Clicking on each active session prior to reaching 30 

minutes of inactivity will prevent the sessions from expiring and prevent the 

user from being logged out of all sessions.  

MADIE-1554 

MADIE-1623 

11/06/2024 QDM Measures: QRDA export will fail if a measure includes one or more test 

cases that have the Payer data element added, but no code selected for the data 

element. 

 

Work around: Update the impacted test cases to either add a code to the Payer 

data element or remove the Payer data element.  

MADIE-2043 

11/16/2024 QDM Measures: Unexpected results are received for test cases that included a 

quantity prior to the update released with MADiE 2.0.7 on 10/12/2024.  

 

Work around: Users will need to update impacted test cases to edit the 

quantity and save the test case again. This will apply the update released with 

MADiE 2.0.7 to be applied to that test case.  

MADIE-2056 

 

https://oncprojectracking.healthit.gov/support/browse/MADIE-1554
https://oncprojectracking.healthit.gov/support/browse/MADIE-1623
https://oncprojectracking.healthit.gov/support/browse/MADIE-2043
https://oncprojectracking.healthit.gov/support/browse/MADIE-2056

